OFFICE OF THE DIRECTOR GENERAL OF PRISONS
[GOVT. OF NCT OF DELHI] - '
PRISONS HEADQUARTER CENTRAL JAIL TIHAR JANAKPURI
NEW DELHI

F.18(78)/Estt. /U/PHQ/M|sc-circ/2022/3% 3?"1' | e Dated #5 /a/ / ;yzs

Sub: Forwarding Clrcular-/letters/Orders

The copy of under mentloned Ietter/ClrcuIar/ is forwarded herewvth for mformatlon and necessary
action:-

Sl. | Received from | Regarding Pertainto
No e :
1. |Deputy ‘Selection of State haj.Inspector (SHI) (Earlier | SSA(IT) to upload the
.| Secretary .| know as Khadim Ul Hujjaj) for Haj 2025. same on department
(Home-Admin) : -+ | website. __
12 Jt. Secretary Delhi Assembly Election,2025-Strict iA" SQ’s (Tihar/Rohini -
| (GAD) .| Enforcement of Model Code of Conduct and Mandoli) -
. (MCC) -
. g
Encl: As above e e ~_ OIC (Estt. Branch-I):
~To '

1. All Jail Supermtendents(Tlhar Rohini and Mandoll)

2. SSA (IT Branch),PHQ -
3. Guard File.



No. F.25/03/19/Misc/Part-I/Estt/ 1 (€ -1 6 ' ‘779”‘/
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
. ADMINISTRATOIN BRANCH: HOME DEPARTMENT,
5th LEVEL, C-WING, DELHI SECRETARIAT, L.P. ESTATE, NEW DELHI

Dated: S/ / ] ) / 0 .y b/
To

P .
/‘Ph/e Director General (Prisons), Govt. The Director, Delhi Fire Service (HQ),
of NCT of Delhi, Central Jail, Lawjanti | Govt. of NCT of Delhi, Connaught Place,
Garden, New Delhi. : New Delhi.

TheiDirector (FSL) Govt. of NCT of | The Director, Directorate of Prosecution,
Delhi, Madhuvan Chowk, Sector -14, Govt. of NCT of Delhi, Tis Hazari Complex,
Rohi_ni New Delhi. Delhi.

The Director General (Home Guard), | The Commissioner of Police, New Police
Govt. of NCT of Delhi, RaJa Garden, H.eadquarters,.lai Singh Road, New Delhi.
New DeIhn : -

Sub: ForWarding Circular/ letter.
Sir/Madam;

Please find enclosed herewith the circular no. HAJ-2025/20' dated 20.12.2024

regarding Selection of State Haj: Inspector (SHI) (Earlier know as Khadim Ul Hujjaj) for Haj —
2025, which is self-explanatory. : '

In this regard, it is requested to take appropriate action in the matter.

Yours faithfully,

Encl: As above
DiaryNo&qq....Date.q ..... .‘?.(, 25

Estt. Branch, P.H.Q., Cantiyi ol ) ‘ .
Tihar, New dﬂlm 8y _ .
_ DEPYTY SECRETARY-({HOME -ADMN)

Copy for information and necessary action to:

& AII Deputy Secretaries of Home Department, GNCT of Delhi.
2. Guard file.
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CIRCULAR

".-"

. Subject: Seleeffon of State Haj Inspector (SHI) [Earlier known as Khadim Ul Hujjaj]
; e = for Haj-2025. ' e

: State Haji Inspectors (SHIs) play a crucial role in assisting Haj pilgﬁ':h_s during their
pilgrimage. These SHls, deputed from all States/UTs, are selected in accordance with the norms_ -
......‘,,. . * established by the Haj Committee of India (HCol) and approved by the Ministry of Minoxl‘iry
S ; Affairs|(MoMA). The SHis have to assist the' Consulate General of India, Jeddah (CG1) in
ensyring - organised and . effective welfare services for pilgrims. To serve the 'pi:lgrims
effectively, it is neeessary that full quota of SHis is utilized. 50% of the expenditure on the
E : - SHIs shall be borne by HCol and the rest 50% shall be borne by resyaebtiveState/UT Hayj
: M Committees (SHCs). FofHaj 2025, SHIs are 10 be appointed in the ratio of 1 SKI ff(ﬁ--(&v@r\yf
7 el Sl nleEime includiiig female SHI, ensuring adequate support- throughout the journey.
‘Female candidates éan also apply as State Haj Inspector. : : .

2. The norms for selection of SHIS are detailed below: -

, (A) Candidates desirous to be sefected as SHI have to fill-up the application onliné and upload .
N ~ requisite documents as specified in the. application form avgilable on the website: -
[k\/ h-rftps://W\«-'w.l'la.icomn'lit'tce. gov.in. A i;andidaté must have machine readable valid Indian
. infernaticnal passport valid at least upto 15 J anuary, 2026. The last date for submission .
%\ online SHI application ig 4t January, 2025. ‘ o '

e (B) M’l le/ female applicants aged below 50 years as oi 4™ Ji nuary, 2025 (i.e. applicant born |
® e //on or after 4" January, 1975) are eligible. ' '
gA 7w : ‘ =
(C)

- (}“"' = 20% SHls may be appointed from amopgst the. repeat candidates who have shown -
A’_ﬂ‘/l pu/ .. exemplary performance during deployment as KuH. or deputationist during Haj 2024 or

earlier in the past 4 Haj years. =

Minimum educational qualification of candidates applying for SHI is a graduation degree
-from a recognized institution, |

" The SHIs fulfilling eligibility criteiia shall be selected fhrough a Computer Based Test
- followed by an Interview, . Stk ¥ iy
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A SHI should be physwally fit & '1ctwe possoss ample will power, 'md smcenty towards |

- the assignment, so as to be able to look aﬁer the pilgrims and to support the Haj .
operatlons A physical fi tness test shall be conducted to assess fitness.of the candldates to

undertake the arduous task of SHI S L = ) :

JSHI have to submit medlcal certl loate of f‘ tness to this effect ﬁom a Govemment, .

- Hospital. Certificate i issuing authorlty shall be held rcsponsxble if mfonnaﬂon furnished
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is found to be false or incorrect, e

A SHI must be tech-savyy and well-acquamted with the use of smart phOncs moblle-' '
applications and i mtemet, and cOnvcrsant wnh Microsoft Office,’

A SHI mustbe. fluent in the: language of the pilgrims that he / she shall be dealmg thh ‘

Knowledge of other Indian languaves is useful. Prefcrencc shall be given to. candldate
knowing the Arabic languag,e :

(1)  Applicant must be vaccinated with all the xequlred doses of apploved vaccnjnec. in terms -

of Health Guidelines issued by ngdom of Saudi Arabm for the pilgrims of|l laj ~2025

Apphcants who have already performed eithéer HaJ of Umr ah will only be: ellglblc to

apply for SHI for Haj-2025. P |

It is compulsory for the selected SHT to atfend thc training plooram orgamzecl by HCol

»‘fox SHI, faxlmg which their selectxon shall be cdncelled. -

Apphcamc must be 1egular employees of Cenlral / State Govemments / Palamllltaw g

. Forces / Autoriomous BOdlCS and PSUs of Central and State Governments E mployees b

- working on" Temporary/. Part-time/- Seasonal/ Cohtractual/Ad- hoo basis are not eligible. )

. Senior officers like Class A ofﬁcers of Central or State Govemment or equ]valent are also -
. not’ ehg1bl :

Not more than 15% of the total nurribers of SHIS are to be nonnnated hom thc pcrmanent,

' emplovces of respective SHC or State Wakf: Board

A’ No Ob;ectlon Cemﬂcate (NO(‘) from the employer must be submltted by the'.f'-; |
" -applicants. :

No family member would be allowed to accoxﬁ;ﬂhﬁy a SHI on Haj pllgrlma‘gé' '

No SHl should have any connectlon with any Saudi Tawafa Establishment (Moalllm)

‘The SHl cannot accept any financial or other consxderatlon from ¢ any pllgnm as they are. .-’
'e\pccted to render free service, - Priady e

Candidates’ agamst whom adverse comments have been Jccewccl from CCJI Ji cddah durmg |
~ o theif past deploymem on Haj du’ty as KuH or deputatlomst in KSA will not be ehg,lble ik

Only committed and competent candidates are’ adwsed to apply. Those who are found to. .

be under~performmg, their duties or. mdulomg in. abandoning. the pllunms shall ‘be:" "~

summarily fecalled from deployment with disciplinary action as “deemed. fit. Further, E

“those SHI who are found to be undet -performmn their duties or agamst W hom adverse -
‘comments fram the CGl are xcucn'ed will be blaokllsted from applymv as a SHI or’
3 deputatlomst during subsequcnt lla,
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The role, duties and responsibilities ofSHI are as follows:

SHIs have to travel with the’ pilgrims from the respective State / UT’s. No SHI shall be
allowed to travel scpararely SHI has to mlwel with the same pilgrims in the outbound and

inward ﬂxght

SHIS have to assxst and guide the pilgrims during their Jjourney and 9t'1y in KSA.

'"Iherefore, the SHI must update their knowledge and collect all ‘relevant. mfo:matlon-

re]dtmg to Haj pilgrimage. They have to be. present at the embarkation point. wel] in
advance so that they can be contacted by the pilgrims in case of need.

Qn amval in Jeddah, the SHI shall report for duty in SHI Cell i in Indjan Ha; PJ]onms '
Office (THPO) in Makkah and ‘Madinah- ‘and follow the instructions given theré, SHI

~ sHould discharge their duties under the supervision and direction of the CGI. They should .

report 1o the Consulatc on daily basis and be available when their services are reqmred

'Every SHI has to be in continuous and regular contact with the pxlomms assigned to them, : ,
* whose names.and other- detajls shall-be duly entered in their Reoxstex and Haj Su;wdha

na App
E)

If a pilgnm has any issue w1th his Moallim, SHI has to intervene in the matter to rcsolve

‘the problem. In case any issue is not resolved, a written complaint may be obtained from
the pilgrim with his full particulars, e.g., pxlgnm s name, address in Makkah / Madinah,
_passport number, cover number, etc. The matter should be reported to the CGI for ﬁuther g
-act10n physically / through Haj Suvidha App In dealing with Moallims, SIII has to be‘

caqnous about using harsh words or speaking unparhamentary language or mouan(y

: "prcssme as 1tm|ght 1esult in djfﬁculnes to-the pilgrims as a whole

F)

Before his / her return to India, ¢ach SH! has to submit a JCpOll along withi the Rwlstu

. of histher pilgrims to CGl, mcnuonmg the dlfhcultles faccd by pllgnms asswned to him/. -~

@)

@)

O

" her, and the services reridered by him / her. !

. The period of stay of SHI in KSA shall be treated as cluty period. and ne.ce‘sséry' 'enfr'i:es"

may be done by their parent. depamments m their service records: No TA / DA wj']] ber .
. admxssxble - '

Details regarding duties.and respansibilities of SHI may. be got translafe,d by SHCs in the
- regional language of the State / UT concerned and a copy given to each selected SHI for
study and guidance. : o ‘ .

An casc an SE II tails to perform his/her duties effectwely or negative oompl‘aihlsl / fe.édback' I
-are. IBCC]VCd agamst any SHI/ abandons the pilgrims entrusted to him/her- or switches off -
his/her mobile phone allotted to th/hcr and linked to the Haj Suvidha App xcpecxtedly ) SO
>for an extended period without any logical explanation, hecessary. action shall be taken
*.-against that SHI which may molude immediate repatriation from KSA to India. I“urthtr |

CCA authority of the said SH] shal] also be requested to take d:smphnmy actlon against -

. him/her as per applicable conduct rules

4,

The SHCs shall venf} the: data entered: by the app]iCe;nt for SHI and éhall,eiadbfse’:t‘hé'-

' same verifying the documenls submltted by the’ applicants for cligibility to serve as SHI, from. -
thelr State/UT. R
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5. A Computer based Test and Interwev\ of th chgxblc candidates shall be conducted for
the eligible candxdates and the SHCs may submst the list of recommended ahd waitlisted

- candidates based on their suitability, to HCol, stn £, ¥ in accordance with merit ahd suitability -

as per norms, for.approval in the ratio of one SHi for every 150 pilgrims from Hhe State/ UT

with fair representation to all distriets'in the State. The waitlisted cmdxdates shall .be se]ected' g

m case any of the recommended cand:datee are unable to proceed as SHI,

6. .The Executive Officers should satlsfy themsclves that the nommated candtddtes Fulhl all’
the eligibility requirements and re suitable for de,O) ment as SHI. Executive Officer of the

respective’ SHCs shall furnish a certificate along with ‘the applications stating that all the
applications have been checked properly and found in order in all aspects. A cemﬁuale must
be issued by. the SHCS stating that the. hommated candidate has not served asi a State Haj
Inspector (SHI)'/ Khadnn—ul-Huyeu (KuH) more fh'm thrice in their career. State / UT Haj

Committees may verify, upload and confirm the list. of eligible candidates on or. bcfore

10"‘ Janugry, 2025, After conducting Coimputer Based Test and Inter view, qn npmmanon of-

‘the récommended candidates may be sént to the Ha| (,ommlttec of India.

*. 7. -The SHCs shall strictly adhere to the, plcscnbed timeline, Hayj (mmmﬂtee 01 lnclxa shall .

selcct the' SHI if any SHCs fails to nommate the S’~]T within the prescnbud due uatc.
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Nazeem Abrben A 1OF3
Laltef E:',\:f.\,l_‘.u‘uivc. Officer

/ Chief Schemrv Jof all States / Admmnstyatom of UTs. :
The Joint Secxetaw (Haj). Ministry of Mmom\ Affaxrs Government of India, Ne\\ Delhi.

"l

3. The Consul (Haj), Consulate General of [ridlia, eddah Kingdom of Saudi Arabia.

4. The Under Secretary (Haj), MlmeI')’ of Minority Arfaus Government of Indm New Delhi.
5. The Execitive Officer of all State / U.T. Ha; Committees. '

6. _In- clmmc Compuler Section, HCoI for puttmg on websxlu of HCol
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